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Welcome to
Frensham

T

his booklet is designed to provide some
background information and specific
advice on the operations and policies of
the Frensham campus of Frensham Schools:
Gib Gate, Frensham and Sturt.
While not a definitive document, this booklet
is to be used as an initial point of reference
and in conjunction with the Information Book,
a guide to understanding Frensham.
The School’s website at www.frensham.nsw.
edu.au is updated regularly to provide news,
reviews and future planning for all interested
in life at Frensham.
Above all, we urge parents to communicate
with the School directly at any time should you
require further information or clarification of
procedures.
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GENERAL INFORMATION

F

rensham enrols a small number of Full Fee-paying Overseas Students (FFOS) studying on a student visa) subject to
places being available. The School’s CRICOS Provider Code is 02278J. The School deals directly with parents and does
not deal with agencies or pay referral fees for the recruitment of students.

Frensham operates under the ESOS Act 2010 (https://internationaleducation.gov.au/) including the National Code 2018
which is a set of consistent standards that govern the protection of overseas students and delivery of courses to those
students by providers registered on The Commonwealth Register of Institutions and Courses for Overseas Students (CRICOS).
Overseas students enrol at Frensham as full time boarding students, residing in the School’s Boarding Houses during term
time and returning to the care of their families or guardians during School holiday breaks. Once Overseas Students are
accepted as boarders, they cannot later become day boarders, unless they become Australian citizens.
Frensham students come from diverse backgrounds and locations, with a balanced mix of rural, local and international
[expatriate] students. A strong pastoral care team supports our overseas students. The team includes the Deputy Head,
Director of Studies – in Residence, form tutors, House and Health Centre staff.
Strong support is also provided by the Director of Boarding and Seniors in Boarding.
Frensham offers Overseas Students the NSW Education Standards Authority courses in Junior Secondary Education (leading
to the award of the ROSA in Year 10 and 11) and Senior Secondary Education (leading to the award of the Higher School
Certificate in Year 12).

Frensham complies with all legal requirements related to overseas students, including the:
• Education Services for Overseas Students (ESOS) Act 2000.
• ESOS Regulations 2001.
• National Code of Practice for Registration Authorities and Providers of Education and Training to Overseas Students (The
National Code).
Please visit https://www.studyinaustralia.gov.au/ for further information about the ESOS regulations and your rights and
responsibilities as an overseas student.

Frensham ~ set on 178 hectares
in Australia’s Southern Highlands,
100km south of Sydney.
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ABOUT the SCHOOL
FRENSHAM SCHOOLS
Frensham Schools is owned and operated by Winifred West Schools Limited, and consist of:
Frensham
a secondary boarding and day school for girls;
Gib Gate
a co-educational primary day school (with boarding at Frensham for girls from Year 4);
Sturt
a school of excellence in arts, design and fabrication.

Frensham Schools ~ Mission and Guiding Values

≈≈

≈≈
≈≈
≈≈

≈≈

≈≈

We commit to maintain and develop Frensham Schools as a pre-eminent Australian educational
environment founded on Christian principles, renowned for its unique combination
of values which focus on:
emotional and physical health and happiness ~ providing a caring and supportive environment in
beautiful surroundings close to nature, and encouraging a sense of wellbeing through teamwork, friendship,
self-management and tolerant beliefs
unselfish pursuit of excellence ~ exceeding what would otherwise be possible in terms of development,
contribution, achievement and leadership, across the totality of the educational experience
individual growth ~ challenging and inspiring each member of the WWS community to define, plan for
and work towards the achievement of personal goals, with passion and commitment
service to others ~ living the challenge of our founders, ‘In Love, Serve One Another’, being active and
compassionate in recognising the needs of others and responding with generosity, self-assurance, leadership
by example, integrity and humility in all matters in a global community
broad experience ~ recognising the need for multifaceted development of each individual, enhancing his or
her intellectual, spiritual, aesthetic, social and physical powers, emphasising academic requirements and
other long-term life skills
innovative and adaptive approaches ~ developing a spirit of enquiry and a love of learning, with a future
focus and the capacity to discern, so that students and staff experience the adventure of experiment and the
excitement of breaking new ground
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FRENSHAM
A forward-thinking Boarding School
Frensham is an outward-looking and forward-thinking boarding school. In a spectacular living and learning environment, girls
are challenged and supported to develop the skills and the willingness to make a positive difference in the world.
Frensham girls are expected to be confident and respectful, curious, creative and grounded.

Our motto: ‘In love, serve one another’
The Iris, Frensham’s school emblem, was chosen for its beauty, strength and ability to flourish in all conditions.
Frensham’s values and educational ethos are based on the philosophical position that our moral purpose in life is to develop
our talents and use them for the common good – to make a meaningful contribution to the world.

Boarding at Frensham is a way of life
Boarding at Frensham is a wonderful experience where valued friendships are formed.
With over 70 percent of students in residence, our boarding tradition sets us apart. We are the only school in Australia with
a full-day tailored programme across the entire week, with each year group’s needs and interests catered for differently.
Along with sport on weekends, boarders have fixed study times, evening workshops, academic coaching and dedicated
time for music practice. Balancing a full weekend schedule is important personal time for optional activities, reading, and
relaxation with friends.
Teachers are on campus throughout the week for support and guidance, and students are encouraged to work independently
and manage their time responsibly.
In this unique environment, each student is encouraged to be active and compassionate in recognising the needs of others,
responding with generosity and integrity, and leading by example.

Global citizens of today and tomorrow
Frensham students are encouraged to make a real difference in the world. They are taught to value kindness and resilience,
and to carry these attributes with them for life.
Living in residence, students form strong, lifelong friendships. They are inspired and supported to work together to embrace
and overcome challenges, and to celebrate each other’s achievements.
It is this sense of community that shapes the School’s character and the character of our students. Success is measured in
the way girls carry themselves beyond school – with a courageous and generous spirit.

A (re)defined education
We want students to thrive. With the belief that students rise to the intellectual life around them, Frensham creates a
culture designed to inspire intellectual and emotional growth in maturity. Our curriculum is personalised and flexible, and we
benchmark our academic outcomes for students and the School against global standards.
A progressive approach
The world is more connected than ever. Entire industries are changing and new ones are emerging every year. In response,
we are strenghtening links internationally and re-defining our curriculum to future-proof our School.
Teachers to inspire
Truly great schools are underpinned by outstanding teachers. Frensham teachers are known for their professionalism and
expertise, and they value the fact that their professional learning is delivered by leading researchers and practitioners from
around the world. Every student leaves Frensham with an ambitious, well-defined and accessible tertiary pathway
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Jamieson Programme ~ unique to Frensham
Adolescence can be a time for pushing boundaries and risk taking. Frensham’s Jamieson Programme addresses one of
the most important questions we consider as educators: ‘What is worth learning in a complex and rapidly changing world?’
Our Jamieson Programme is built on the belief that exposure to challenges in a secure environment can awaken in young
people a belief in themselves that will stay with them throughout their lives.
With a focus on health and fitness, critical and ethical thinking, service and leadership, the Jamieson Programme helps
girls gain confidence and courage to deal with the unfamiliar territory ahead. It also challenges students to consider the
difference they can make, individually and as part of a group, when exploring real social, political and environmental issues.
The Jamieson Programme includes student participation in Cambridge courses:
• Year 9: (IGCSE) Global Perspectives – providing opportunities for enquiry into, and reflection on, key global issues from
a personal, local, national and global perspective.
• Year 10: (AS Level) General Paper – an advanced multi-disciplinary course which challenges thinking and requires
rigorous academic writing.
*FRENSHAM is accredited by CAMBRIDGE to offer subjects from
the International General Certificate of Secondary Education (IGCSE) –
an international qualification for 14 to 16 year olds.

The Duke of Edinburgh’s International Award
Within the Jamieson Programme, beginning in Year 9, all students are involved
in cultural, practical and adventurous activities. They lead expeditions, learn the
value of community service, gain practical skills and take part in physical activity,
meeting challenges that encourage ingenuity, confidence and teamwork.
Environmental care
Frensham is a member of the Community Environment Network and our grounds are a
designated Land For Wildlife area where native, orphaned animals are rehabilitated.

Sport
Representative Sport is an essential, celebrated part of life at Frensham. Well over 90 percent of girls represent the School
in the Independent Girls’ Schools (IGSSA) competition, every term.
With all teams in our much-loved purple, green and white, Frensham’s sporting spirit is on display each Saturday morning at
the Games Field. Owing to the School’s expansive grounds, we host round matches ‘at home’, with our parents forming an
integral part of the welcome we extend to visiting teams and their families.
Our Equestrian* and Snowsports teams also represent the School at local, state and national events.
IGSSA competitions and competitive team sports are organised by term:

TERM 1

TERM 2

TERM 3

TERM 4

• Tennis
• Softball
• Swimming

• Athletics
• Cross Country
• Basketball
• Football
• Swimming

• Athletics
• Hockey
• Netball
• Swimming

• Gymnastics
• Touch
• Tennis
• Swimming
• Water Polo

• Equestrian*

• Equestrian*
• Snowsports*

• Equestrian*
• Snowsports*

• Equestrian*

*Riding is scheduled within the co-curricular programme across the full year. Girls with their own horses ride at
their choice of venue, at designated times. Lessons are scheduled by the School for those wanting to learn.
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Fit for the future
Being fit (both mentally and physically) is a central part of Frensham culture. Outside the classroom, we see sport as a great
way for students to challenge themselves, uncover talents, build confidence and form strong bonds of friendship along the
way.
The School has fantastic sporting facilities, including a cross country track, synthetic and grass fields, tennis and netball
courts, an indoor swimming pool and a gymnasium.
Professional coaches and teachers support girls to maximise their skills and fitness, and set the highest expectations for
student conduct on and off the field.

Music, Drama, Art & Design
Frensham has always nurtured the arts – they are an integral part of the fabric of the School. Whether it be in the performing
arts (music and drama), art and design or writing, students are actively involved in creating and producing in a range of
forms to express their unique and personal views about the world.
Sturt School of Excellence in Design & Fabrication
Adjacent to Frensham, Sturt plays an essential role in a Frensham education. Sturt is Frensham Schools’ contemporary
world-class centre for design, technology and the arts. Our Design and Fabrication Studios at Sturt form a creative hub
where expert teachers lead courses in digital design and fabrication, supported by the latest technologies.

Today’s dreamers are tomorrow’s doers
The world is buzzing with technological innovation and scientific discovery, and STEM subjects (Science, Technology,
Engineering and Mathematics) are at the core of our academic curriculum. At Frensham, we include the Arts in our approach
to STEM. Science and Technology interpreted through Engineering and the Arts – all based in elements of Mathematics –
collectively known as STE(A)M.
Frensham is moving beyond traditional structures and breaking new ground for Australian schools. A recent example is the
establishment of the Frensham Drone Academy.
We urge students to be innovative and entrepreneurial, in response to ever-increasing opportunities to develop their creative,
technological and collaborative skills.

Our Teachers
Frensham’s highly qualified teachers nurture students to think critically and creatively, and to value the learning process as
much as the end result.
Our goals are
• To meet the individual learning needs of all students by personalising programmes, experiences and outcomes
• To promote a growth mindset in every student and member of staff
• To develop leadership capacity in all students and staff
• To create a learning community that embraces innovation, inspired by evidence-based research and external critique
Each year our Foundation funds scholarships to support professional learning experiences for outstanding teachers.
In keeping with our position as a world class school, staff represent Frensham nationally and internationally at courses and
conferences.

Grit, gratitude and good humour
Frensham offers girls a rich and rewarding experience at a pivotal time in their lives.
Through the rhythm of daily life, they are taught that great things come through dedicated effort, patience, and self-belief. It
is this legacy that fires the Frensham spirit – and the way of life that girls come to know and love.
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How to Apply
How to apply to Frensham as an Overseas Student
To apply to study at Frensham, an overseas student must complete a Registration Form, accompanied by:
• a copy of the student’s passport and visa;
• results from an Australian Education Assessment Services (AEAS) assessment (see below).
In order to meet the School’s academic standard, Frensham will require:
• copies of the student’s school reports for the last 2-3 years(translated and validated);
• students need to have demonstrated consistent above-average academic performance;
• conduct at previous school needs to have been at a consistently good level to fit in with the environment at
Frensham.
Our classes are in English, and in order for us to meet a student’s learning needs an overseas applicant must have a suitable
English speaking and comprehension level (see levels outlined below).
Frensham requires an interview with the prospective student, either in person or by telephone or Skype.
If an overseas student is offered a place at Frensham, additional fees are required. Overseas students are required to pay
medical, government and other costs that arise due to their student status and in compliance with their Visa requirements.
All overseas students must continue to meet all of the relevant visa requirements, including attendance requirements, as a
condition of continuing enrolment. [Appendix II]
A current Schedule of Fees is included within our Prospectus.
Frensham does not deal with agencies, nor does the School pay referral fees for the recruitment of students.
Procedure for assessing overseas students’ English proficiency and minimum level of English proficiency
All overseas students are required to submit an Assessment Report by the AEAS (Australian Education Assessment Services).
Testing centres are available worldwide.
Testing consists of English Proficiency Tests (speaking, listening, reading, vocabulary, and writing), a non-verbal general
reasoning test, and a mathematical reasoning test. For further information please contact:
AEAS Head Office
Level 1, 383 Clarendon Street
South Melbourne VICTORIA 3205 AUSTRALIA
Phone: +61 3 9645 0077; Fax: +61 3 9645 0088; Email: admin@aeas.com.au; Website: http://aeas.com.au.
Overseas students transferring between an Australian school and Frensham, who have less than one year’s study in Australia,
will be required to submit their ASEAS testing results with their application.
Overseas students transferring between an Australian school and Frensham, who have less than one year’s study in Australia,
will be required to submit their AEAS testing results with their application.
Depending on the AEAS test results, additional ESL studies at a reputable English language college may be required.
The School has no affiliation with the Sydney College of English (SCE), but accepts the integrity of the High School Preparation
Program they offer.
Sydney College of English (CRICOS Provider Code 00050A)
35-39 Mountain Street
BROADWAY NSW 2007 AUSTRALIA
Website: http://www.sce.edu.au
Email: highschool@sce.edu.au
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Entry Requirements
Participation & Cooperation

Students accepted into Frensham will be expected to cooperate and participate in the full range of activities including the
academic, sporting and cultural life of the School.

English Proficiency

Being able to communicate in English is paramount to a student’s success. The School therefore has very strict guidelines
for senior students entering mainstream classes.
The minimum level of English proficiency depends on the year of entry, but generally Intermediate English (ESL scale 4) is
required for Years 7 to 10 and Upper Intermediate (ESL scale 5) for Years 11 to 12.
Frensham will only enrol overseas students who are sufficiently competent in English and intending to study in mainstream
classes after completing a preliminary preparation course at an English Language College or institution.
Students are expected to provide documentary evidence of any completed Intensive English Language course and the level
of proficiency attained.
The School will require students to undertake an English Language test to assess whether their English Language proficiency
is appropriate for the course for which enrolment is sought.
If accepted into Frensham, international students can access ESL classes.

Overseas Students Support Services
Current designated staff contacts for overseas students are:
• Mrs Tanya Vaughan: Director of Boarding tvaughan@frensham.nsw.edu.au
• Mrs Colleen Relf: Registrar registrar@frensham.nsw.edu.au
Current staff who provide support for all students at Frensham include:
• Mr Geoff Marsh: Deputy Head
• Ms Janene Van Gogh: Director of Studies in Residence
• Ms Kate Chauncy: Director of Teaching & Learning P-12
• Year Coordinators
• Form Tutors
Frensham provides prospective overseas students relevant information including:
• Information on the Frensham website
• A current Frensham prospectus, schedule of fees and Registration Form
• A current Overseas Student Handbook
• The opportunity to visit the School and attend a guided tour of the facilities, including the Boarding House
• Directions to the Education Services for Overseas Students (ESOS) framework at www.edest.gov.au/esos

English as a Second Language Support
When Standard Australian English (SAE) is not a student’s first language, specific language learning needs may arise. At the
point of enrolment, or during the collection of current documentation six months prior to a student’s commencement, the
Registrar should share information and documentation provided by parents about a student’s additional language learning
needs with the relevant Director of Teaching and Learning and the Director of Studies in Residence. Recommendations for
pre-entry support options will be made, dependent on the age of the student.
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Overseas students will be asked to provide a report of English language proficiency from the Australian Education Assessment
Service (AEAS) prior to commencement and, dependent on the year of entry, a recommendation may be made to enrol in
an English Language Intensive Course for Overseas Students (ELICOS). Higher levels of English language proficiency are
increasingly essential for access to curriculum in progressive years of schooling.
Students who are identified as requiring additional language learning assistance are allocated a level of support using a
three-tiered framework of intervention. This determination is made in consultation with classroom teachers and ESL Scale
assessment levels; it is also guided by the student’s identification of their own learning challenges.
1
High
Needs Support
2
Negotiated Support
3
Intervention by Teacher
While dependent on individual need, generally a combination of inclusion and withdrawal support is most beneficial for ESL
students. In class the ESL Teacher works to provide additional support for the student, individually or in a small group, to
assist with access, manipulation and response to class-based learning. Alternatively, withdrawal support generally involves
transferable English language skill development in talking, listening, reading and writing.
It is essential for the first language and culture of students to be valued in the teaching and learning process. The different
complexities of learning to communicate versus learning to learn in an additional language cannot be underestimated and
time will be required for the student to obtain a level of mastery. Students must be permitted to continue in the development
of their first language and its structures, and in the development of knowledge and concepts appropriate to their stage of
development through their first language. This may involve an extended period of bilingualism that spans several years.
Higher levels of functioning in a first language contribute to higher levels of functioning in subsequent languages.
Profile documents [compiled by DTL and Director of Studies in Residence] are developed, implemented and monitored in a
collaborative manner with the student, parent/carers and other relevant educational stakeholders. This Profile identifies long
term/short term academic and language learning goals, along with suggested strategies to assist the student in achieving
these goals. Additionally, the roles and responsibilities of all stakeholders are outlined, and clearly defined timeframes for
anticipated achievement or review are included.

Orientation for New Students
All new students who commence at the start of the academic year attend an Overnight Orientation Programme for New
Students in October of the year prior to entry. All parents of new students also attend this orientation session to meet key
boarding and academic staff.
Students who commence mid-year meet the Deputy Head and Director of Boarding the day before commencement, as part
of their orientation.
At all times, the Registrar is the key point of contact from enquiry to commencement stage.
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Protection for Overseas Students
As an overseas student on a student visa, you must study with an education provider and in a course that can be found on
the Commonwealth Register of Institutions and course for Overseas Students [CRICOS]. CRICOS registration guarantees
that the course and the education provider at which you study meet the high standards necessary for overseas students.
Duty of care for your safety, welfare and finances paid for education services are detailed on the Registration Form.
Frensham has CRICOS Registration Provider No: 02278J
Your Rights Explained – see Appendix (I) of this document
See also:
Appendix III
Appendix IV
Appendix V
Appendix VI
Appendix VII

Refunds for Overseas Students
Student Transfer Request Policy
Complaints and Appeals Policy
Deferment, Suspension and Cancellation Policy
Monitoring Course Progress & Attendance Policy

Australian Education
At Frensham, students experience a higher degree of individual attention due to smaller class sizes.
Teaching styles vary from subject to subject. They can range from a traditional model of the ‘teacher at the front with
whiteboard’ to interactive discussion groups. Technology is used to enhance teaching methods the use of Powerpoint,
Internet and Multi-media.
Participation is a key for students studying in Australia. Students will be expected to ask questions in class, contribute to
discussions and demonstrate their knowledge in a variety of ways.
The Australian Education System places a high value on experiential, interactive learning. Therefore, it is common for
students to participate in excursions relevant to the subject of study.
For students from countries where the teaching method is a traditional lecture style you will find Australian teaching methods
quite different. Student learning is assessed on the basis of how student apply knowledge. This is achieved through testing:
Examinations and Assessment Tasks.
In Australian High Schools, students move from room to room depending on where their subject is located. This is opposite
to a number of countries, where the teachers move around while the students stay in the one room.
The Australian Education system requires that all students participate in physical education. Frensham offers a variety of
different sports that suits most students.

Special Needs Education
Resource and Individualised Programmes
At Frensham all intervention is developed with the individual needs of each student paramount. Each programme is designed
to meet the immediate needs of the student and is constantly reviewed and revised as these needs change.
Working with Senior Staff and the Director of Studies – in Residence, the Director of Teaching & Learning and Coordinator of
Gifted & Talented Programmes plan and administer programmes for support, extension and enrichment.
11

Academic Pathways
Australia has developed a national curriculum framework to ensure high academic standards across the country. Many
students use senior secondary study to gain university entry qualifications.

Accommodation
Requirements under Student Visa
Accommodation for International Students is provided through the School’s boarding facilities. It is a Student Visa
Requirement that any student under 18 years of age must live in a boarding facility provided by the Education Provider.
Please note that Boarding House accommodation is provided to International Students during term time only. Accommodation
is not available during the vacation periods.

The Enrolment Process
Application
•
•
•
•
•
•
•
•

Complete and sign Registration Form.
Pay the application fee of AUD$220.
Provide a copy of Passport and Visa.
Provide copies of least two (2 years) School Reports, translated with validation.
Provide a copy of AEAS Report (Testing by AEAS Agency in country of origin) www.aeas.com.au.
Provide copies of English as a Second Language (ESL) reports from an English Language College where applicable.
Provide details of the student’s guardian in Australia.
The guardian must be over 25, be English speaking and reside in Sydney permanently.

Interview
•

An initial interview with parents/guardian and student will be conducted either in person or on Skype.

Offer of Place
•
•

•
•

A Letter of Offer will be sent by the School to prospective students, as long as vacancies exist and all enrolment
application criteria have been met.
Acceptance of the Offer of Place must be signed by both parents. This advises Frensham that the student’s parents
agree to Frensham’s provision of accommodation and welfare for their daughter, and that they agree to the Terms and
Conditions of Enrolment (below).
Payment of the non-refundable Enrolment Confirmation Fee of between AUD$2,000 - $4,000 depending on the
proposed academic year of entry.
Upon receipt of the signed Acceptance of Offer and payment of the relevant fees, Frensham will generate a Certificate
of Enrolment (CoE) for the student, and send a copy to the student’s parents. The CoE is a requirement of the Student
Visa.

Conditions of Entry
1.
2.

3.

In these Conditions of Entry “You” means the parent(s) and where applicable, the guardian(s) of the student.
You will support the student in her compliance with the directions of the School Staff and with the School rules in force
at any time as outlined in the current Frensham Information Booklet and other publications or as varied by the Head or
her delegate from time to time.
Students accepted into Frensham will be expected to cooperate and participate in the full range of activities including
the academic, sporting and cultural life of the School.
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4.

The School reserves the right to amend its academic and other programmes at any time without notice to parents. This
may include the discontinuance of teaching subjects and other programmes.
5. You agree to comply with the payment terms in force from time to time as determined by the Board of Governors. You
have been supplied with and read the current fee rates and payments terms and agree to pay your accounts by the due
date.
6. You acknowledge that failure to pay the full balance of your account by the due date will incur an administration fee of
the amount currently in force. Continued failure to pay your account may result in the exclusion of your daughter from
Frensham until the account is paid in full.
7. Tuition fees are reviewed by the Board of Governors of the School on an annual basis and changes will be advised to
parents in writing generally in December / January of each year. The School reserves the right to change the fees from
time to time and fees are subject to variation without notice.
8. Frensham reserves the right to exclude any student, either permanently or temporarily at any time without notice if
the Head at her absolute discretion deems such action advisable. No reason need be given and no consultation or
discussion with the student, parents or guardian need take place prior to the exercise of the right. In the event of such
exclusion no entitlement to a pro rata refund of tuition fees will arise.
9. If a student is to be withdrawn from the School, one full term’s notice in writing is required to be given to the Head.
If one full term’s notice is not given, one term’s fees will be charged in lieu of notice. In the event that school-owned
equipment in the student’s possession is not returned to the School prior to the student leaving, parents will be charged
the replacement value for the equipment as determined by the Business Manager.
10. The Enrolment Fee of between $2,000 - $4,000 (depending on academic year of entry) is non-refundable and is not
applied to Tuition Fees.

Enrolment Conditions Specific to Overseas Students
1.
2.
3.
4.

It is a requirement of the Australian Government, the Department of Immigration and their student visa that attendance
is no less than 80% and that students are to meet the academic requirements of the courses they undertake.
Overseas students must attend for the full duration of each term. Early departures will only be permitted for extraordinary
circumstances and must be negotiated with the Head.
Overseas students must enrol at Frensham as Full Boarders, residing in the School’s boarding house during term time
and returning to the care of their families/guardian during holiday breaks.
Once overseas students are accepted as boarders, they cannot later become Day Boarders, unless they become
Australian citizens or their visa category changes appropriately. Becoming a Day Boarder is subject to a place being
available.

Refunds for Overseas Students
1.
2.
3.
4.
5.

6.

7.

The Registration Fee is non-refundable.
The Enrolment Fee is non-refundable.
All fees must be paid in Australian dollars. Refunds will be reimbursed in Australian dollars and the payment will be sent
to the person who enters into the written agreement.
If the student changes Visa status (eg becomes a temporary or permanent resident) during a term, she will continue to
pay full Overseas Student’s Fees for the duration of that term.
Where a student’s enrolment is cancelled for any of the following reasons, a cancellation fee of 100% of the current
term’s Tuition Fees is applicable:
a. Failure to maintain satisfactory course progress (visa condition 8202)
b. Failure to maintain satisfactory attendance (visa condition 8202)
c. Failure to maintain approved welfare and accommodation arrangements (visa condition 8532)
d. Failure to pay course fees
e. Any behaviour identified as resulting in enrolment cancellation in Frensham’s Policies and Procedures, or as may
be determined by the Head from time to time.
Any default by the School will be covered by the provisions of the ESOS Act 2000 and the ESOS regulations 2001
(as amended). Therefore, if for any reason the School is unable to offer a course, or continue to offer a course after
commencement, a full refund of Fees paid will be made within 28 days of notification of course cancellation.
This agreement, and the availability of complaints and appeals processes, does not remove the right of the student to
take action under Australia’s consumer protection laws.
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Tuition Protection Service
Frensham pays an annual Tuition Protection Service (TPS) Levy for overseas students to meet all obligations as a CRICOS
registered provider. Protection of tuition fees paid in advance by student visa holders is undertaken in accordance with
ESOS requirements and the Tuition Protection Service Framework.
In the unlikely event that the School is unable to deliver the student’s course in full, the student will be offered a refund of full
pre-paid tuition fee the student has paid to date less the non-refundable Registration and Enrolment Fees. The refund will be
paid to the person who signed the Written Agreement within 14 days of the day on which the course ceased being provided.
If the School is unable to provide a refund, the Tuition Protection Service will assist the student to find an alternative
course or to get a refund of the student’s unspent tuition fees, if a suitable alternative is not found. The School implements
requirements for Provider Default and Student Default – Part 5, Division 1, Subdivision A and B of the ESOS Act.

Conditions relating to refunds

If your daughter’s student visa is refused by the Department of Home Affairs (DHA), you will receive a refund from the
School, calculated in accordance with the ESOS Act. The Registration Fee of AUD$220 and the Enrolment Fee of between
AUD$2,000 - $4,000 are non-refundable and non-transferable, and will be retained by the School to cover administration
expenses.
The School will also retain tuition fees and boarding fees on a pro-rata basis to cover any part of the course already studied,
and accommodation provided.
In the unlikely event that the School stops teaching or cannot offer your daughter’s course (any time after she has enrolled),
the course money will be refunded in full within two weeks, or your daughter will be placed in an alternative course at no
extra cost to you, with the School or another provider. If you choose to accept placement of your daughter in an alternative
course, you must agree to do this in writing.
If you wish to suspend, defer or cancel your daughter’s enrolment, any tuition fees will be returned within four weeks of
the School receiving your written request. The Registration Fee of AUD$220 and the Enrolment Fee between AUD$2,000$4,000 are non-refundable and will be retained by the School to cover administrative expenses.
If the School determines there is a need to defer your daughter’s entry date for up to three months, until she attains a
stipulated proficiency level in the English language, the School will not issue a refund but will retain fees paid in order to
secure the student’s offer of a place at the School.
Tuition and boarding fees will be moved forward to cover the relevant date of entry.
If your daughter contravenes the School’s discipline policy the Head, or her delegate, may consider suspending (temporary
exclusion) or cancelling your daughter’s enrolment. (This would be considered as a last step in a series of disciplinary
issues and interventions. It would follow only when the student and her parents have been involved in behaviour contracts
and discussions about the issues and have been warned of the possibility of expulsion. It is usually preceded by an earlier
suspension or suspensions and a letter to parents formally warning them of the seriousness of the situation). If your
daughter’s enrolment is cancelled due to disciplinary issues, there will be no refund or remission of fees.
If the Board of Governors or Head believes that a mutually beneficial relationship of trust and co-operation between a parent
or guardian and the School has broken down, then the School, the Board of Governors or the Head may require the parent
to remove the student from the School. No refund or remission of fees will apply.
If an Overseas Student changes status and becomes an Australian Resident after the August Census Date there will be no
refund on full fees paid or adjustments made for full fees payable during that year.
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Accommodation and Guardianship
Frensham is registered as a provider of education services for Overseas Students through CRICOS (Commonwealth Register of
Institutions & Courses for Overseas Students). A part of this registration requires the School to confirm that accommodation
arrangements for students under 18 are appropriate.
Frensham’s requirements for Boarding Accommodation and Guardianship are:
1.

Irrespective of age, all Overseas Students must have a School- approved Australian guardian who is over the age of 25
years, English speaking and is a permanent resident. This guardian will be responsible for your daughter’s welfare, and
provide care and accommodation during boarders’ weekends, holidays and times of illness while she is in Australia. The
Australian guardian should be known to you and is required to meet with the Director of Boarding.

2.

Guardian contact details must be provided and will be recorded on the School’s data base. The Head and Director of
Boarding must be immediately notified in writing if there is any change to the guardian’s contact details or change of
guardian.

3.

If your daughter is to remain in Australia during a holiday break and cannot reside with her Australian guardian, another
suitable adult (over the age of 25 years) can be nominated, as agreed by the School and Australian guardian.

4.

Both during Term time and holiday times, Overseas Students must advise the School of all holidays and other activities
undertaken. During term time, Overseas Students must first request Leave from the Head, prior to making any travel
arrangements.

Overseas Students’ Welfare
If your daughter is under the age of 18 Frensham accepts responsibility for your daughter’s accommodation, support and
general welfare. Please note, the School does not use home stay placements and your daughter is required to live in the
School’s Boarding House on the Frensham campus, during term time.
The School is required to advise the Department of Home Affairs (DHA) that it accepts responsibility for your daughter’s
welfare through a DHA pro forma letter which is submitted through the Provider Registration and International Student
Management System (PRISMS), a secure database developed to assist the administration of the Education Services for
Overseas Students (ESOS) Act 2000. It is also through PRISMS that the School complies with legislative requirements to
prepare a Confirmation of Enrolment (CoE), required for the issue of your daughter’s student visa by DHA. The system also
facilitates the monitoring of student compliance with visa conditions, as well as the School’s compliance with the ESOS Act.
As a Boarder accommodated in the School’s Boarding House, your daughter must have an Australian guardian who is over
the age of 25 years, English speaking and a permanent resident of Australia. This guardian will be responsible for your
daughter’s welfare, and provide care and accommodation during boarders’ weekends, holidays and times of illness while
she is in Australia. The Australian guardian should be known to you and is required to meet with the Director of Boarding.
Guardian contact details must be provided and will be recorded on the School’s data base. The Head of School and Director
of Boarding must be immediately notified in writing if there is any change to the guardian’s contact details or change of
guardian.
If your daughter is to remain in Australia during a holiday break and cannot reside with her Australian guardian, another
suitable adult (over the age of 25 years) can be nominated, as agreed by the School and Australian guardian.
If the School sees the need to suspend or cancel your daughter’s enrolment, the School will retain responsibility for your
daughter’s welfare until:
• your daughter is accepted by another registered provider and that registered provider takes over responsibility for
approving the student’s welfare, accommodation, support and general welfare arrangements
• your daughter leaves Australia and/or
• other suitable arrangements are made that satisfy the Migration Regulations.
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The School reports through the Provider Registration and International Students Management System (PRISMS) that your
daughter has changed her living arrangements. The Department of Home Affairs (DHA) will be advised in the event that the
under 18 year old student has changed her living arrangements, using the DHA pro forma letter available through PRISMS.
Should there be any concerns identified with respect to the student’s living arrangements, the Deputy Head will be advised
and an investigation commenced. This concern may be raised by any member of the Frensham staff.
Frensham requires current contact and address details for your daughter and you are required to provide these to Frensham
every 6 months.
If you take up residence in Australia on a permanent basis and request that your daughter changes her status from boarder
to day student, you are required to give the School one term’s notice in writing or a term’s fees will be charged in lieu of
notice. However, this change is dependent on the availability of a Day Boarder place at the time of the request.
Parents/guardians are obliged to disclose to the School all relevant information regarding any medical diagnosis or any form
of assessment (including educational, psychological or physical assessment) relating to a student or her educational status
prior to and during the period the student is enrolled.
Further information regarding Frensham’s student welfare and pastoral care can be found in the Parent Information Booklet.
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BOARDING
The Nature of Community and Boarding Life at Frensham

This section of the Information Book is written primarily for parents but it is important information that should provide the
basis for discussion with your daughter.
At Frensham learning and living together are fundamental to our community life and our desire to fulfil the aims of our
Founder, aims that have remained constant since the School’s foundation by Winifred West in 1913.
We believe that the strong sense of community created through our boarding ethos enables us to provide an exceptionally
rich and exciting education in its broadest sense for the benefit of each student in our care.

About Boarding

Boarding is vibrant at Frensham. We believe it provides the opportunity for students to maximise their potential in myriad
ways. Day students are called ‘Day Boarders’ - to reinforce everyone’s commitment to the boarding ethos of the School.

The Role of the House

The Houses are small enough for each student to know she is a vital part of the community; it is important how each student
behaves towards others and it should be easy for her to contribute to House life and to share responsibility.
It is important that she know what other students in other years are doing, and feel an essential part of the whole School.
The verticality of grouping and size of the groups are crucial elements of boarding at Frensham.
However, there is more to House life than the above; the ethos of the School depends on the way older students look after
younger ones, the very real friendships that are made, regardless of age (frequently, students are friends with others two
years older or younger than themselves). This ethos is born in the House and extends within House year groups and then
to other groups.
Integral to this model of education is that House Staff and Form Tutors, with their overview of pastoral and academic
development, gain strong insight into their students. There are several built-in checking systems: House and Form meetings
are a major factor; they are not just for notices, they are an important contact time for students with Staff. Routines ensure
further regular contact and are considered precious, guaranteed interaction with each student.
In this environment, caring for each student’s pastoral needs creates the foundation from which everything else will grow.

Boarding Staff

The DIRECTOR OF BOARDING, supported by SENIORS IN BOARDING, is directly responsible to the Head for the day-to-day
functioning of the Boarding Houses. In particular she is responsible for ensuring the care and welfare of the students –
including discipline and maintenance of standards and manners. She coordinates travel for students both to and from
school and, in liaison with nursing staff, visits to orthodontists, doctors and other medical practitioners.
Each House has one or two full-time HOUSE STAFF whose duties include the discipline and domestic routine of that boarding
establishment. Relief House Staff also support the House System as required and teaching staff may also be resident.
The role of House Staff at Frensham includes pastoral, academic and disciplinary responsibilities and some administrative
duties. House Staff have the ultimate responsibility of overseeing the daily routines in their Boarding Houses. They will, in
particular, see that the students use their common rooms sensibly and keep common rooms, dormitories and living areas
tidy. House Staff are responsible for the weekly collection, dispatch and distribution of laundry and dry cleaning and the
account record-keeping.
House Staff are aware of the Leave requirements and the signing-out procedures and are responsible for ensuring that
students fully adhere to regulations concerning going off campus.
It is expected that House Staff meet the adults who are signing students out of the house and, if necessary, that they make
the Leave requirements known to those adults.
If a serious breach of the School rules occurs, House Staff will see that the Director of Boarding is immediately informed and
that the details of the incident are recorded and advised to the Head of Frensham for consideration and action.
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Health Care

Qualified nurses are full-time members of staff and readily available to every student. If a student is experiencing any
problem which needs professional counselling then there are Counsellors to whom students may be referred.
Frensham is an ‘allergy-aware’ school. Some of the students at Frensham have severe allergies which can induce anaphylactic
shock. Parents of students with allergies must notify the School ahead of time so that suitable management plans can be
implemented and supervised by the Health Centre.

Weekend Life

At Frensham the weekends are an integral part of the pattern of the whole and contribute to the balance of the week.
Rehearsals for Plays are divided between mid-week and the weekend, as are educational trips, musical, sporting and
dramatic events. The themes of Sunday services echo those developed during the week and therefore add to the sense
of community and purpose. Activities at the weekend are designed to strengthen the sense of community and enrich the
academic programme. Weekend time consolidates friendships and a sense of belonging which comes through shared
experience is deeply imbued. Day Boarders are encouraged to be a full part of the community by attending activities.
The community spirit, mutual support and intimate knowledge of each other gained through diverse shared experience are
greatly treasured; all are part of the whole. A sense of purpose permeates all aspects of School life and the driving force is
commitment to care and excellence.
For such a community to succeed in its aims, all must accept and then embrace the same values.

Parent Communication

Communication with parents is crucial. By knowing and understanding parents’ views and values we are able to support
students in developing their own values. Vital to success for every student is support of the School’s values by parents.
Often the greatest challenge described by parents is the balancing of respect for the School’s efforts to guide students
towards independence with the essential contact with staff and attendance at School events. Senior Staff are invaluable
guides in this matter and parents are urged to seek or provide clarification or feedback at every point, to ensure that our
communication channels are open and positive.

Student Behaviour

The highest standard of behaviour is expected.
The aim of the School is to encourage self-discipline and an awareness of the value of the positive contribution that an
individual can make to the life of the School or any other community.
We seek to ensure that a student’s behaviour is, at all times, reasonable, considerate and respectful, and we aim to provide
a moral framework within which students may develop their own individual skills while becoming courteous and tolerant
citizens.
Students learn of and contribute to the expectations of the School community through every aspect of daily life: from House
Staff in House Meetings, in individual conversations with members of staff, in lessons and from the general ethos of the
School. Most important is that learned through observation of parents and staff who model expectations.
Frensham documents and policies which give more information and guidance on behaviour include the School Diary,
Newsletters (fortnightly) and other sections of this Parent Information Book.
Each student is also a member of a Form with a Form Tutor and a Year Coordinator but is also free to seek assistance or
guidance from any member of staff as it is recognised that each student will effectively choose the person in whom she
wishes to confide. Therefore the aim is to provide as many options for support for her as possible.
Communication from the students over any matters of concern may be voiced to any member of staff, through any other
student. There are regular Prefects’ Meetings and Forum Meetings.
It is also an intrinsic part of the ethos of the School that students care for each other. Thus each member of Year 7 has a
Shadow from the year above who looks after her, particularly when she is new. There are also Cracks (Year 10 linked to Year
7) and student Heads of House, who may provide a listening ear and who are encouraged to seek adult help as appropriate.
Issues which would need adult assistance are discussed in students’ leadership preparation.
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Community Rules
Rules exist to protect both the individual and the community.
All rules are based on consideration for the health, safety and emotional and physical well-being of everyone within the
community and respect for the individual and property.
Serious disciplinary matters include:
• Leaving the School without permission;
• Breach of school rules when in the school grounds or outside;
• Smoking, illegal drinking or being found in possession of cigarettes or alcohol;
• Being in the company of a student doing any of the above;
• Entertaining guests without appropriate permission;
• Damaging or defacing property;
• Breach of studies policies;
• ‘Bullying’ – attitudes and behaviour that could damage others’ welfare.
To ensure the smooth-running of the community, students are not permitted to:
• Use another student’s property without her permission;
• Enter another student’s House [dormitory or study] without being invited and accompanied by her;
• Drive a motor vehicle to or from school outside approved limits;
• Use a mobile phone other than within approved times and locations, as advised at school;
• Be a passenger in a car driven by another student, without parental permission.
• Act in a way that makes another student feel uncomfortable or afraid (see page 46 – re Positive Peer Relations Policy)
Personal Security in school:
• A student must check with her House Staff member or whoever is on duty if going out of the House in non-lesson time;
• All students must also sign out from and into the House in non-lesson time;
• Walking around the campus is subject to particular rules i.e. minimum numbers and use of particular pathways at night.
The Head will be directly involved in matters where:
• a student breaches trust within the life of the School community;
• a student’s attitude and behaviour are damaging to the life, welfare and study of others;
• a student breaches the law of the land or moral code.
Sanctions for breach of community rules include:
• withdrawal of privileges
• suspension from class or House
• suspension from School
• expulsion from School
Parents are expected to support the School’s effort to promote community rules.
In all matters of discipline the School operates in accordance with procedural fairness protocols. Parents are always fully
involved in the process of resolving serious disciplinary issues.

Dress (updated for students by Ella Pratt, Year 12, 2018)
Students, being representatives of Frensham, are asked to dress ‘appropriately’ both on and off campus.
The dress code or sense of what is ‘appropriate’ for boarders to wear when they are off campus locally after school or on
weekends is described as casual, but modest. Singlet tops, bare midriff tops, untidy clothing, torn clothing and pyjama pants
are not considered appropriate for street or Dining Room wear. For formal occasions and celebrations, such as Christmas
Lunch, students ‘dress up’ according to the guidelines for the event.
Mutual respect and consideration are guiding values used frequently to assist with recognised issues surrounding positive
body image: students are encouraged to consider how comfortable their choice of clothing makes themselves and others
feel.
Students are encouraged to ask for clarification from staff or peers if there are any questions surrounding the school dress
code.

Community Support - Where To Go For Help

It is only natural that, at some stage, most students will have some form of difficulty, be it from problems with study to
problems of a more personal nature. The key is to communicate any concerns to someone who can help: parents, staff,
friends, older students.
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Making a Complaint

There may be an occasion when a student wishes to make a complaint. Usually, concerns will be expressed in conversation
with her parents, a friend, a student who has a leadership role, House Staff or indeed with any other member of staff whom
she trusts, and her concerns will be addressed informally and to her satisfaction.
However, a student may feel the need to express herself more fully or she may remain concerned, worried or upset about
something affecting her welfare. When she is talking to a member of staff about such a concern she may take someone, eg
a friend, an older student, another member of staff, with her if she so wishes.
Frensham aims to give students exceptional opportunities: to grow, explore, fail and succeed in a safe, yet highly stimulating,
environment. We aim to create a community which is supportive, exciting and nurturing, encouraging personal growth. We
aim to create a caring community founded in the core values of mutual respect, encouragement and trust.
Above all, every matter of concern raised with the School is considered important; confidentiality and procedural fairness
are integral to the School’s response.

JUNIORS (Years 7-10)

Juniors (Years 7 to 10) are accommodated in integrated groups in Hartfield and Kennedy Houses. Students are encouraged
to assume responsibility for the day-to-day running of the Boarding House under the supervision of House Staff. Year 10
Heads of House are appointed to serve in a leadership role on a termly basis.
Students should expect to remain in the same House in Years 7 to 9. Students in Years 7 and 8 benefit from having a more
senior student (Year 10 and Year 11, respectively) act as a mentor in their first years at Frensham. The students put great
store on this relationship which often leads to a lifelong friendship.

YEAR 10

Each term Year 10 students are rotated between the Junior Boarding Houses, Hartfield and Kennedy, to provide as much
experience as possible in a leadership role with students in Years 7, 8 and 9. The team of ‘Seniors’ in a Junior House works
closely with House Staff to monitor daily routines and to share in care and support.
Year 10 will also be accommodated in Linden Turner as part of their Senior Leadership preparation.

SENIORS

Seniors are usually housed in twin or single bed/study rooms in smaller house units and usually move in Year 11 and again
in Year 12. Within these Houses there is a greater degree of autonomy and students may enjoy many of the facilities found
in university college environments. Year 12 boarders are accommodated in single rooms in Bryant McCarthy.

ACCESS TO HOUSES

For security purposes each House has a keypad system for students to gain entry to the House. This number fails at certain
times of the day; ie when House Staff are not on duty. For security and privacy, girls’ parents may only access the Boarding
Houses with House Staff permission.

GENERAL HOUSE ROUTINES
LAPTOPS
Computer facilities are provided in the Houses and classrooms. However, all students are required to bring their own laptop
to School.
• All students must have laptops for use at School and Prep. For Boarders, limited weekend use will be permitted for
entertainment and communication.
• It is expected that girls will use their laptops sensibly, adhering to the ICT Student User Agreement at all times.
• Students in Years 10-12 retain and charge their laptops beside their beds over-night and have access to the laptop at
appropriate times throughout the week and over the weekend.
• For girls in Years 7 to 9, laptops are charged and locked in a cupboard overnight. Access to laptops are as follows during
the week:
-- Laptop cupboards are open before breakfast for students who have morning commitments – all other girls may
collect laptops after breakfast before leaving for school.
-- Laptops are kept by the students throughout the school day.
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•
•
•

•

-- Laptops must be in the cupboard by 4.15pm.
-- Laptops are taken out on the way to dinner for evening Prep.
-- Laptops must be in the cupboard by 8.45pm.
Times allocated for computer use on the weekends ensure that girls spend time with each other, without the use of
computers. This is seen as valuable time by both staff and girls.
Years 7 to 9 Day Boarders have a space in the cupboard for when they are in the House during those times which laptops
are not allowed.
Sometimes students are working on an assessment for which they need their laptop, possibly after school. Extra time
with their laptop can be spent in the House computer area if working on school work. Permission is given by the House
Staff on duty or by the Director of Boarding.
The House Staff aim to be supportive of the girls in their endeavour to do the right thing; girls cannot be monitored at
all times in the House while using their laptops. Consequently there is a high degree of trust between the staff and girls.

MOBILE PHONES
• A register of mobile phone numbers is kept in every House and a night checklist is completed to confirm phones are
handed in.
• Mobile phones are not taken to class unless in response to approved teacher request.
• Mobile phones are not taken to the Dining Room or to Prep.
Weekday access to mobile phones and tablets is as per a published schedule within the following guidelines:
• Year 7: up to an HOUR each day Monday-Friday
All mobile phones and tablets are handed in by 8.30pm
• Year 8: up to an HOUR each day Monday-Friday
All mobile phones and tablets are handed in by 8.55pm
• Year 9: Girls have access to IT devices after scheduled afternoon activities and after Prep
All mobile phones and tablets are handed in by 9pm
Day Boarders may seek permission from House Staff to use phones in the Duty Room area to contact family members to
clarify pick-up arrangements. Otherwise, IT device access is as for Weekly and Full Boarders.
• Years 10-11:
Mobile phones are accessible each afternoon (phones are handed in before dinner)
Mobile phones are accessible after Prep – handed in by 9.15pm (Y10)/9.30pm (Y11)
• Year 12: have full access to IT devices – phones, laptops etc.
Weekend use:
Time is allocated in the weekend House programme for ‘tech’ and ‘non-tech time’ – for studies, entertainment and
communication.
LEISURE VIEWING ON STUDENT DEVICES
Viewing for students in Years 7-11 is restricted during the week. This includes the downloading of television programmes
onto laptops, iPods, iPads and mobile phones.
VIDEO COMMUNICATION
To ensure privacy, arrangements can be made with the Director of Boarding for video communication to be set up in advance.

FOOD & PERSONAL NEEDS
MEALS must be attended by all students when in the School (this includes Day Boarders on campus). This is mainly for
safety reasons so that no individual is isolated in a building while everyone else is in the Dining Room. Cooking facilities
are available in the Boarding Houses for Seniors in Year 12 as arranged with the Director of Boarding at weekends. School
meals are balanced and nutritious and students are guided to eat sensibly.
Students change out of school uniform for dinner at School. (If seniors have classes just prior or post dinner they must be
in full uniform for dinner.)
PERSONAL TOILETRIES should be brought from home. Toothbrushes, etc, may be purchased from the Health Centre.
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LAUNDRY – Students in Years 7-10 are expected to send the bulk of their clothes to the laundry (charges apply). The School
provides limited washing and drying facilities in each Junior House. Towels and bed linen are laundered by the School at no
charge. Each Senior Boarding House has a washing machine and drying room, and year group rosters are made for the use
of these facilities. Years 11 and 12 pay only for the garments sent to the laundry.

COLLECTION OF STUDENT PARCELS AND LETTERS

A list of parcels and letters is posted on the noticeboard at White Cottage, Monday-Friday before Morning Tea. Mail is issued
only to the addressee. Please ensure all mail is correctly addressed: Frensham, Student Name, PO BOX 34, MITTAGONG
NSW 2575.

BANKING – EXPENSES – POCKET MONEY – JUNIORS

Students in Years 7-10 may request pocket money each week, by arrangement with the Director of Boarding. Company
Office is advised and this amount is added to the Parents’ Account. The amount is limited to $100 per term. Amounts in
excess of $100 require a written request/authorisation from parents. Pocket money should be limited to a sensible amount.
Some students budget for their total expenses while others have only to meet incidentals.
Expenses include charity activities, personal postage, drink machines and phone cards. Parents might consider ‘topping up’
pocket money towards the end of Term 4 when expenses seem to increase with all the activities associated with the end of
the School Year.
Students in Years 11 and 12 have access to ATM machines in Mittagong. International students may need to arrange for a
bank account to be set up in order to access the ATM.

PASSPORTS

Passports for international students should be handed to the Director of Boarding at the start of term and these will be
stored in the safe in Administration. The Director of Boarding will retrieve the passports and provide to students just prior to
the end of each term.
Renewal of Passports – parents are asked to monitor expiry dates of passports to ensure they can be renewed in a timely
manner.

BIRTHDAYS

Students’ birthdays are marked by special wreaths and ribbons created by fellow students. The wreaths and ribbons are
worn throughout the day to allow the School to celebrate the special occasion. Birthday parties for students in Years 7 and 8
may be held on Birthday Island. The whole year group is included and parents are welcome after School for the celebrations.
Students may go out for dinner with their own parents on their birthday and must return by 8.30pm.
Local parents often order a cake for their daughter to share with friends. International students want to be able to reciprocate
and they may order a cake themselves for this purpose. The Director of Boarding will assist in ordering a birthday cake with
a local patisserie, after receiving a written request from parents. Payment for the cake should be arranged through the
Director of Boarding.

LOCKERS

Lockers are available in each House and also in the main school block for use by Day Boarders. The Director of Boarding
and the Deputy Head are responsible for the management of these lockers.

TRAVEL AND TRANSPORT

The Director of Boarding organises all travel details for students for all weekend exeats and holidays. There is a special
coach at the end and beginning of each term (except the beginning of Term 1 and the end of Term 4) to transport students.
These are booked seat coaches only and all bookings should be made through the Director of Boarding well in advance of
the date of travel.
TRANSPORT TO AIRPORT – Parents should contact the Director of Boarding directly to arrange transportation to and from
the airport.
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GENERAL HOUSE ROUTINES
6.55am
7.05am
7.15am
7.20am
7.30am
8.00am
8.10am
8.25am
9.00am
11.55am-12.50pm
12.50pm-1.45pm
1.30pm
3.35pm
3.55pm-5.25pm
5.50pm
6.30pm
6.45pm
8.00pm
8.30pm
		
		
9.00pm
		
9.30pm
9.30pm
10.00pm

Wake-up call
Second wake-up call
Girls up, beds made
House breakfast bell
Breakfast
House chores
House bell for Prayers
Morning Prayers
House locked (Year 12 may return to the House after Morning Tea)
Lunch A – Houses open (Prefect meeting Friday – Houses closed)
Lunch B – Houses open
Afternoon classes
Classes end, Houses open
Activities
House bell for 6.00pm Dinner or 6.30 pm Dinner (Monday-Thursday);
Dinner on Fridays for all
Supervised Prep starts
Prep finishes – Year 7
Prep finishes – Years 8 & 9
Year 10 may continue to work subject to House requirements
Years 11 & 12 – (3-4 hours per night total expected)
Formal Prep finishes – Years 11 & 12
Devices off, alarms set, Year 7 in bed, silence
Lights out, silence – Years 8 & 9
Private study in own room – Year 10
Lights out, silence – Year 10

Saturday

6.55am
7.00am – 8.00am
10.30am
		
12.00noon onwards
5.50pm
8.30pm
9.30pm
10.00pm

Rising Bell (or earlier, depending on Sport commitments)
Breakfast
Except on Closed Weekends, Day Leave begins
(if all sporting commitments have been met)
Lunch
House bell for 6.00pm Dinner
Girls signed out with adults should return to school
Lights out, silence
Lights out, silence – Year 10

Sunday
8.15am
		
10.00am or 6.00pm
		
		
8.30pm
9.00pm
9.30pm
10.00pm

Rising bell
Breakfast bell 25 minutes after rising bell
School Services (per calendar)
Day Leave with adults commences after School Service/Concert
Lunch and Dinner as for Saturday
Girls signed out with adults should return to School
Lights out, silence – Year 7
Lights out, silence – Years 8 & 9
Lights out, silence – Year 10

Monday to Friday

MEAL TIMES: All students are required to be in the Dining Room at designated meal times. They are not permitted to remain
in the Boarding Houses. The Dining Room Supervisor checks with Heads of Tables at each meal to ensure all students are
present. If parents need to collect students during meal times they should collect them from the Dining Room via permission
from the Director of Boarding only.
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HEALTH CENTRE AND MEDICAL CARE

Frensham has a Registered Nurse available 24 hours a day, 7 days a week on campus. Dispensary for regular medication
is held at the times below:
Weekdays Dispensary hours: 7.15-8.15am, 12.10-1.45pm, 5.30-5.55pm and 8.00-9.00pm.
Weekends Saturday
Dispensary hours: 7.30-8.00am, 12.30-1.00pm and 6.30-7.00pm.
		
Sunday 		
Dispensary hours: for one hour following breakfast and then 6.30-7.00pm.
		
Contact with the duty staff member on weekends is by internal emergency phone.
PATIENTS are usually observed for several hours or overnight and parents are advised as appropriate. Parents are asked to
let Health Centre staff know when students return from Sick Leave, and to keep staff up-to-date with any health problems
during holidays in writing.
DOCTORS’ APPOINTMENTS are made by the School’s Health Centre staff with local Medical Centres. Parents may name a
doctor but we give no guarantee that he/she will be available for consultation. All medical appointments for boarders are
facilitated by Health Centre staff.
MEDICATION – Medical prescriptions recommended by a doctor are obtained by Health Centre Staff and the House Staff
must be aware of the routine. All “controlled medications” are to be accompanied by written instructions from the prescribing
doctor and are to be dispensed from the Health Centre. NO medications are to be kept in the House.
DENTISTS are located in Mittagong, Bowral and Moss Vale, but parents are advised to arrange appointments during holidays.
If students are required to visit orthodontists in other areas, parents are requested to arrange escorts. Travel arrangements
should be discussed with the Director of Boarding.
Emergency orthodontic work can be arranged. There are several orthodontists in the area. Health Centre Staff can arrange
details for on-going work or emergency treatment.
AMBULANCE – As the School does not have Ambulance Cover, personal ambulance cover is necessary for each student.
HOSPITAL – The closest public hospital is at Bowral and is the one used in an emergency. Parents may, if they prefer,
request the Southern Highlands Private Hospital, also in Bowral.
COUNSELLING services are available in the local area and students (or parents on behalf of their daughters) are encouraged
to discuss any issues requiring support or guidance, in confidence, with a respected adult such as the Head, the Director of
Boarding or Health Centre Staff. Students may be referred, as appropriate, to local professionals such as psychologists or
counsellors. Our approach to mental health support and student wellbeing is published annually to parents and students,
and we expect to work proactively and closely with parents and girls.
SUN-SAFE POLICY
• All Boarding Houses are provided with pots of sunscreen and students are encouraged to apply each morning and
reapply on visits to the House during the day.
• Caps are to be worn on the Games Field.
• Caps are to be worn and sunscreen applied for all leisure activities, eg swimming, bush-walking. (NB No singlet-style
T-shirts permitted.)
• ‘Sunbathing’ is actively discouraged.
•
SPECIAL DIETS are arranged for students with particular medical needs, such as diabetes. Any special dietary requirements
should be discussed with Health Centre Staff who will liaise with the Kitchen. Vegetarian meals are available at all meal
times, by prior arrangement with the Health Centre.
MOVEMENT AROUND CAMPUS
Students are not permitted to move around the campus unaccompanied after dark. At other times of the day all girls are
encouraged to be in pairs when moving around campus.
RUNNING OFF CAMPUS
Year 11 and 12 students are permitted to run or walk off campus. They must be in pairs and a full description of their route,
including estimated return time, must be approved by House Staff.
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Pastoral Care
As a nurturing and caring 7-12 learning community, Frensham is committed to seeking excellence in pastoral care provision.

Specialised Student Support
Frensham offers pastoral support to students studying on a Student Visa.
Support is offered through on-site personnel who will arrange for:
• The initial collection from the airport when new students arrive in Australia for the first time
• Provide induction for new students
• Meet regularly with all students
• Help students assimilate into their new surrounds
• Help with any enquiries or issues that arise in relation to their student visa
• Address any issues that arise whilst studying in Australia at Frensham.

Living in Australia
This section is designed to give you a quick summary of some of the major differences between your own country and
Australia. There is a more comprehensive section on the study in Australia website, https://www.studyinaustralia.gov.au
Roads and Traffic – In Australia we drive on the left hand side of the road. If this is different to your country you need to be
very careful when you are crossing the road as traffic will be coming the opposite way to what you are accustomed.
Water usage – Australia is a much drier country than all your home countries. In addition, the country has been in drought
in many areas. This means that we have to be very careful in how we use water at School.
Food – the way we eat food and what we eat is basically a reflection of our English heritage. Food is normally served on
individual plates and a traditional evening meal would consist of a serving of meat and three servings of vegetables. This is
very different to most of your countries.
Lifestyle – Australians value their leisure time. Our pollution levels are much lower compared to the majority of other
countries so we are sometimes able to enjoy our environment on a much greater level. Many Australians enjoy being outside
and participating in outdoor activities. You will find this quite different if you have come from a large urban city.
Our largest city in Australia is Sydney. Some of you might come from cities that have the population of the whole of New
South Wales (NSW) or even the whole of Australia in them – such as Shanghai in China.
What’s free and what’s not – as a temporary resident you are not able to access any government concessions for services
that they provide to residents. This means that you will pay full price for transport; medical services, education, etc.
Telephone and Internet – in Australia we have to pay for all telecommunications including local calls.
A guide to studying and living in Australia can be downloaded from the following address:
https://www.studyinaustralia.gov.au
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Living in the Southern Highlands
Mittagong is located in the Southern Highlands of New South Wales, Australia, approximately 90 minutes’ drive from Sydney,
The town is close to Bowral, Berrima and Moss Vale.
Shops are within easy walking distance from Frensham.
Mittagong is on the Old Hume Highway enabling easy access to Sydney and Canberra. Mittagong railway station is served
by the Southern Highlands Line with regular services to and from Sydney. Long distance services are also available to
Canberra. A regular bus service operates between Mittagong, Bowral and Moss Vale.
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FRENSHAM

International Student Program

YOUR RIGHTS EXPLAINED
PROVIDING QUALITY EDUCATION AND PROTECTING YOUR RIGHTS
The Australian Government wants overseas students in Australia to have a safe, enjoyable and rewarding place to study. Australia’s
laws promote quality education and consumer protection of overseas students. These laws are known as the ESOS framework
and include the Education Services for Overseas (ESOS) Act 2000 and the National Code.

Protection For Overseas Students
As an overseas student on a student visa, you must study with an education provider and in a course that can be found on
the Commonwealth Register of Institutions and Courses for Overseas Students (CRICOS) at http://cricos.dest.gov.au. CRICOS
registration guarantees that the course and the education provider at which you study meet the high standards necessary for
overseas students.
Please check carefully that the details of your course – including its location – match the information on CRICOS.

Your Rights
The ESOS framework protects your rights, including:
1.

Your right to receive, before enrolling, current and accurate information about the courses, fees, modes of study and other
information from your provider and your provider’s agent. If you are under 18, to ensure safety, you will be granted a visa only
if there are arrangements in place for your accommodation, support and welfare.

2.

Your right to sign a written agreement with your provider before OR as you pay fees, setting out the services to be provided,
fees payable and information about refunds of course money. You should keep a copy of your written agreement.

3.

Your right to get the education you paid for. The ESOS framework includes consumer protection that will allow you to receive
a refund or to be placed in another course if your provider is unable to teach your course.

4.

Your right to know;
How to use your provider’s support services;
• Who the contact officer or officers are for overseas students;
• If you can apply for course credit; when your enrolment can be deferred, suspended or cancelled;
• If attendance will be monitored for those courses;
• What will happen if you want to change providers; and
• How to use your provider’s complaints and appeals process.

Your Responsibilities
As an overseas student on a student visa, you have responsibilities to;
• Satisfy your student visa conditions
• Maintain your Overseas Student Health Cover (OSHC) for the period of your stay
• Meet the terms of the written agreement with your provider
• Inform your provider if you change your address
• Maintain satisfactory course progress
• If attendance is recorded for your course, follow your provider’s attendance policy,
• And, if you are under 18, maintain your approved accommodation, support and general welfare arrangements.

INFORMATION ABOUT

WHO TO CONTACT

HOW TO MAKE CONTACT

Policies and procedures that affect you

Your Provider

Speak with your provider.

Your ESOS rights and responsibilities

Department of Education

https://internationaleducation.gov.au/
ESOS Enquiries: Phone 1300 615 262

VISA matters

Department of Home Affairs
(DHA)

https://www.homeaffairs.gov.au/

Appendix II

Fees for International Students
PLEASE CONTACT THE SCHOOL FOR A CURRENT FEE SCHEDULE

Appendix III

Refunds for Overseas Students
1. The Registration Fee is non-refundable.
2. The Enrolment Fee is non-refundable.
3. All fees must be paid in Australian dollars. Refunds will be reimbursed in Australian dollars and the payment will be
sent to the person who enters into the written agreement.
4. If the student changes Visa status (eg becomes a temporary or permanent resident) during a term she will continue to
pay full Overseas Student’s Fees for the duration of that term.
5. Where a student’s enrolment is cancelled for any of the following reasons, a cancellation fee of 100% of the current
term’s Tuition Fees is applicable:
• Failure to maintain satisfactory course progress (visa condition 8202)
• Failure to maintain satisfactory attendance (visa condition 8202)
• Failure to maintain approved welfare and accommodation arrangements (visa condition 8532)
• Failure to pay course fees
• Any behaviour identified as resulting in enrolment cancellation in Frensham’s Policies and Procedures, or as may be
determined by the Head from time to time.
6. Any default by the School will be covered by the provisions of the ESOS Act 2000 and the ESOS regulations 2001
(as amended). Therefore, if for any reason the School is unable to offer a course, or continue to offer a course after
commencement, a full refund of Fees paid will be made within 14 days of notification of course cancellation.
7. This agreement, and the availability of complaints and appeals processes, does not remove the right of the student to
take action under Australia’s consumer protection laws.
8. Please note that all fees quoted are current as at January 2019 and are subject to change.

Conditions relating to refunds
1. If a student’s visa is refused by the Department of Home Affairs (DHA), a refund will be issued by the School, calculated
in accordance with the ESOS Act. The Registration Fee of AUD$220 and the Enrolment Fee of between AUD$2,000 $4,000 are non-refundable and non-transferable, and will be retained by the School to cover administration expenses.
2. The School will also retain tuition fees and boarding fees on a pro-rata basis to cover any part of the course already
studied, and accommodation provided.
3. In the unlikely event that the School stops teaching or cannot offer a course to a student (any time after she has
enrolled), the course money will be refunded in full within two weeks, or the student will be placed in an alternative
course at no extra cost, with the School or another provider. If the placement of the student is accepted into an
alternative course, the student’s parents must agree to do this in writing.
4. If a family wishes to suspend, defer or cancel a student’s enrolment, tuition fees will be returned within four weeks
of the School receiving your written request. The Registration Fee of AUD$220 and the Enrolment Fee of between
AUD$2,000 - $4,000 are non-refundable and will be retained by the School to cover administrative expenses.
5. If a student contravenes the School’s discipline policy the Head, or her delegate, may consider suspending (temporary
exclusion) or cancelling the student’s enrolment. (This would be considered as a last step in a series of disciplinary
issues and interventions. It would follow only when the student and her parents have been involved in behaviour
contracts and discussions about the issues and have been warned of the possibility of expulsion. It is usually preceded
by an earlier suspension or suspensions and a letter to parents formally warning them of the seriousness of the
situation). If the student’s enrolment is cancelled due to disciplinary issues, there will be no refund or remission of
fees.
6. If the Board of Governors or Head believes that a mutually beneficial relationship of trust and co-operation between a
parent or guardian and the School has broken down, then the School, the Board of Governors or the Head may require
the parent to remove the student from the School. No refund or remission of fees will apply.
7. If an Overseas Student changes status and becomes an Australian Resident after the August Census Date there will be
no refund on full fees paid or adjustments made for full fees payable during that year.

OVERSEAS HEALTH COVER

If you cancel before your course starts, the School will refund the pre-paid amount in full. If you cancel after your course
starts, there will be no refund.

Appendix IV

Student Transfer Request Policy
Transfer request between registered education providers:
If you want your daughter to transfer from Frensham to another education provider (school) before she has completed the
first six months of her principal course of study at Frensham, you must seek permission from the School.
The School would consider granting a letter of release, at no cost to you:
• if you present a valid letter of offer from your new school, which must be a registered education provider
• if your daughter is not being cared for by you in Australia, the valid enrolment offer must also confirm the registered provider
will accept responsibility for approving your daughter’s accommodation, support and general welfare arrangements
• if your daughter is under 18, you or your daughter’s legal guardian must provide a letter supporting the transfer
• if you have provided the School with a term’s notice of withdrawal in writing
• if Frensham has had a sanction put on its registration by the Australian Government or state or territory government that
prevents your daughter from continuing her principal course
• if any government sponsor of your daughter considers the change to be in her best interest and has provided written
support for that change.
The School will reply to your request for transfer within 10 working days of receiving the documents required to support your
request for transfer.
The School may not grant a letter of release, and you would be provided with written reasons for the refusal:
• if there is no confirmation letter from the new registered provider regarding a valid enrolment offer
• if the new provider does not accept responsibility for your daughter’s accommodation, support and general welfare, and
you are not living full time in Australia
• if the education provider is not registered or has had a sanction imposed on its registration by the Australian government
or state or territory government
• if we consider the transfer would be detrimental to your daughter’s education.
Records will be kept of all documentation pertaining to student letter of request for release, as well as the School’s written
reasons for refusing a request. Note: if you are unhappy with the outcome of your request, you have the right to appeal the
School’s decision. The School has a documented Complaints & Appeals Procedure for Parents and Students contained in
the Information for International Students Booklet.
If you change your education provider at any time, it is your responsibility to contact DHA to seek advice on whether a new
CoE and student visa is required.
Frensham will not knowingly enrol a student wishing to transfer from another registered provider’s course prior to the
student completing six months of her principal course of study except where:
• the original provider has ceased to be registered, or the course in which the student is enrolled has ceased to be
registered
• the original provider has provided a written letter of release
• the original provider has had a sanction imposed on its registration by the Australian government or state or territory
government that prevents your daughter from continuing her principal course.

Appendix V

Complaints and Appeals Policy
The purpose of Frensham’s Complaints and Appeals Policy is to provide a student or parent(s)/legal guardian with the
opportunity to access procedures to facilitate the resolution of a dispute or complaint. These internal procedures are a
conciliatory and non-legal process.
• In the first instance, Frensham requests there is an attempt to informally resolve the issue. If this is unsatisfactory or
does not result in a resolution of the matter, the School’s internal formal complaints handling procedure will be followed.
• The process of this grievance procedure is confidential and any complaints are a matter between the parties concerned
and those directly involved in the complaints handling process.
• If the student or parent(s)/legal guardian remain dissatisfied with the outcome, the School will advise of access to an
independent external appeals process.
• Grievances brought by a student against another student will be dealt with under Frensham’s Code of Conduct / Positive
Peer Relations Policy.
• For conditions which apply to handling of a complaint or appeal arising from the school’s suspension or cancellation of
a student’s studies, please see Section 7 of the School’s Deferment, Suspension and Cancellation Policy.
1)

Students
a.
b.
c.
d.
e.
f.
g.
h.

i.
j.
2)

Students should contact the student’s teacher/ Year Coordinator / Deputy Head/Director of Boarding in the first
instance to attempt mediation/informal resolution of the complaint.
If the matter cannot be resolved through mediation, the matter will be referred to the Head. For specific issues
for example, House issues will be directed to the Director of Boarding, academic issues to the Director of Studies/
Deputy Head of School.
At this point, the student should notify the School in writing of the nature and details of the complaint (See
Grievance Appeal Form below).
Each complainant has the opportunity to present her case to the Head / other. Students may be accompanied
by a support person.
The formal complaints process will commence within 10 working days of the lodgement of the complaint with the
Head/other.
Once the Head has come to a decision regarding the complaint, the student will be informed in writing of the
outcome and the reasons for the outcome.
If the complaints procedure finds in favour of the student, Frensham will immediately implement the decision and
any corrective and preventative action required.
If the complaints procedure does not find in favour of the student or the student is dissatisfied with the result
of the complaints procedure, she will be informed of the external complaints and appeals process available to
them at minimal or no cost. If a student wants to complain or appeal a decision, she can contact the Overseas
Students Ombudsman. The Overseas Students Ombudsman is free and independent. For additional information,
see www.oso.gov.au or telephone 1300 362 072.
Frensham undertakes to finalise all grievance procedures within 10 working days where possible.
For the duration of the appeals process, the student is required to maintain enrolment and attendance at all
classes as normal.

Parent(s)/Legal guardians
a.
b.
c.
d.
e.
f.
g.

Parent(s)/legal guardians should contact the Deputy Head in the first instance to attempt mediation/informal
resolution of the complaint.
If the matter cannot be resolved through mediation, it will be referred to the Head/other. For specific issues for
example, boarding house issues will be directed to the Director of Boarding, academic issues to the Director of
Studies/Deputy Head of School.
At this point, parent(s)/legal guardians must notify the School in writing of the nature and details of the complaint.
Each complainant has the opportunity to present their case to the Head/other. Parent(s)/legal guardians may be
accompanied by a support person.
Frensham’s internal formal complaints process will commence within 10 working days of the lodgement of the
complaint with the Head/other.
Once the Head has come to a decision regarding the complaint, the parent(s)/legal guardian will be informed in
writing of the outcome and the reasons for the outcome.
If the complaints procedure finds in favour of the parent(s)/legal guardian the School will immediately implement

h.

i.
3)

the decision and any corrective and preventative action required.
If the complaints procedure does not find in favour of the parent(s)/legal guardian or the parent(s)/legal guardian
is dissatisfied with the result of the complaints procedure, the School will advise of the external complaints and
appeals process available to them at minimal or no cost. If a parent/legal guardian wants to complain or appeal
a decision, she can contact the Overseas Students Ombudsman. The Overseas Students Ombudsman is free
and independent. For additional information, see www.oso.gov.au or telephone 1300 362 072.
Frensham undertakes to finalise all grievance procedures within 10 working days.

Definitions
a.
b.
c.

Working Day – any day other than a Saturday, Sunday or public holiday during term time
Student – a student enrolled at Frensham
Support person – a friend/teacher/relative not involved in the grievance [Schools could note in the definition that
lawyers are not acceptable support persons at this stage of the complaints handling process]

Examples of external appeals bodies
• National Alternative Dispute Resolution Advisory Service at http://www.nadrac.gov.au/
• NSW Community Justice Centres at http://www.cjc.nsw.gov.au

Appendix VI

Deferment, Suspension and Cancellation Policy
1)

Deferment of commencement of study requested by student or parent
a.

b.
c.
2)

Suspension of study requested by student or parent
a.

b.
c.
d.
3)

Applications will be assessed on merit by the Head.
All applications for deferment or suspension will be considered within 14 working days.

Exclusion from class ( 1 – 28 days)
a.

b.
c.
d.
e.
5)

Once the student has commenced the course, Frensham will only grant a suspension of study for compassionate
and compelling circumstances. These include but are not limited to:
i.
illness, where a medical certificate states that the student was unable to attend classes
ii. bereavement of close family members such as parents or grandparents (where possible a death certificate
should be provided)
iii. major political upheaval or natural disaster in the home country requiring emergency travel that has
impacted on studies
iv. a traumatic experience which has impacted on the student (these cases should be where possible supported
by police or psychologists’ reports)
Suspensions will be recorded on PRISMS.
The period of suspension will not be included in attendance calculations.
The final decision for assessing and granting a suspension of studies lies with the Head.

Assessing requests for deferment or suspension of studies
a
b

4)

Frensham will only grant a deferment of commencement of studies for compassionate and compelling
circumstances. These include but are not limited to:
i.
illness, where a medical certificate states that the student was unable to attend classes
ii. bereavement of close family members such as parents or grandparents (where possible a death certificate
should be provided)
iii. major political upheaval or natural disaster in the home country requiring emergency travel that has
impacted on studies
iv. a traumatic experience which has impacted on the student (these cases should be where possible supported
by police or psychologists’ reports)
The final decision for assessing and granting a deferment of commencement of studies lies with the Head.
Deferment will be recorded on PRISMS depending on the students CoE status.

Frensham may exclude a student from class studies on the grounds of misbehaviour by the student. Exclusion will
occur as the result of any behaviour identified as resulting in exclusion in accordance with Frensham’s Behaviour
Management Policy.
Excluded students must abide by the conditions of their exclusion from studies which will depend on the welfare
and accommodation arrangements in place for each student and which will be determined by the Head.
Where the student is provided with homework or other studies for the period of the exclusion, the student must
continue to meet the academic requirements of the course.
Exclusions from class will not be recorded on PRISMS.
Periods of ‘exclusion from class’ will not be included in attendance calculations as per Frensham Course Progress
and Attendance Policy.

School initiated suspension of studies (28 days +)
a. Frensham may initiate a suspension of studies for a student on the grounds of misbehaviour by the student.
Suspension will occur as the result of any behaviour identified as resulting in suspension in accordance with
Frensham’s Behaviour Management Policy.
b. Suspended students must abide by the conditions of their suspension from studies which will depend on the
welfare and accommodation arrangements in place for each student and which will be determined by the Head.

c. Students who have been suspended for more than 28 days are required to return to their home country by DHA
unless special circumstances exist (e.g. the student is medically unfit to travel).
d. If special circumstances exist, the student must abide by the conditions of his or her suspension which will
depend on the welfare and accommodation arrangements in place for each student and which will be determined
by the Head.
e. Suspensions will be recorded on PRISMS.
f. The period of suspension will not be included in attendance calculations.
6)

Cancellation of enrolment
a.

b.
c.
7)

Complaints and Appeals
a.
b.
c.
d.

e.

f.

g.
h.
8)

Student requested deferment and suspension are not subject to Frensham’s Complaints and Appeals Policy.
Exclusion from class is subject to the Frensham Complaints and Appeals Policy.
School initiated suspension, where the suspension is to be recorded in PRISMS, and cancellation are subject to
the Frensham Complaints and Appeals Policy.
For the duration of the appeals process, the student is required to maintain enrolment and attendance at all
classes as normal. The Head will determine if participation in studies will be in class or under a supervised
arrangement outside of classes.
If students access the Frensham complaints and appeals process regarding a school initiated suspension, where
the suspension is recorded in PRISMS, or cancellation, the suspension or cancellation will not be reported in
PRISMS until the complaints and appeals process is finalised, unless extenuating circumstances relating to the
welfare of the student apply.
Extenuating circumstances include;
i.
the student refuses to maintain approved welfare and accommodation arrangements (for students under
18 years of age)
ii. the student is missing
iii. the student has medical concerns or severe depression or psychological issues which lead the school to
fear for the student’s wellbeing
iv. the student has engaged or threatened to engage in behaviour that is reasonably believed to endanger the
student or others
v. is at risk of committing a criminal offence, or
vi. the student is the subject of investigation relating to criminal matters
The use of extenuating circumstances by Frensham to suspend or cancel a student’s enrolment prior to the
completion of any complaints and appeals process will be supported by appropriate evidence.
The final decision for evaluating extenuating circumstances lies with the Head.

Student Advice
a.

9)

Frensham will cancel the enrolment of a student under the following conditions;
i.
Failure to pay course fees
ii. Failure to maintain approved welfare and accommodation arrangements (visa condition 8532).
iii. Any behaviour identified as resulting in cancellation in accordance with Frensham’s Behaviour Management
Policy (as per Frensham’s Information Booklet).
Frensham is required to report failure to maintain satisfactory course progress and failure to maintain satisfactory
attendance to DIBP which may impact on a student’s visa.
Frensham will inform students of the intention to suspend or cancel enrolment. (See appendix A and B)

Deferment, suspension and non-commencement can have an effect on a student’s visa as a result of changes to
enrolment status. The DIBP website provides further details regarding the conditions of the visa and obligations
of students.

Definitions
a.

Day – any day including weekends and public holidays in or out of term time

Appendix VII

Monitoring Course Progress & Attendance Policy
1)

a.
b.
c.
d.
e.

The School will monitor, record and assess the course progress of each student for the course in which the
student is currently enrolled.
The course progress of all students will be assessed at the end of each study period.
Students who have begun part way through a semester will be assessed after one full period of attendance.
To demonstrate satisfactory course progress, students will need to achieve competency in at least 50% of units
in any study period [or any other measure of satisfactory course progress as required by the School].
If a student does not achieve competency in at least 50% of units studied in an assessment period, the Director
of Studies or equivalent will meet with the student to develop an intervention strategy for academic improvement.
This may include:
• Work Recovery Plan (See below)
• additional supervised study periods
• literacy and tutorial support
• other intervention strategies as deemed necessary such as psychological assessment and counseling.
The point of intervention will be in accordance with the National Code 2007 (at a minimum the School must
implement an intervention strategy if a student is deemed not competent in 50% or more of the units in any one
study period.)

• A copy of the student’s individual strategy and progress reports in achieving improvement will be forwarded to parents/
guardians.
• The student’s individual strategy for academic improvement will be monitored over the following semester by the
Director of Studies – in Residence and records of student response to the strategy will be kept.
• If the student does not improve sufficiently academically and achieve satisfactory course progress by the end of the
next assessment period, the Head or her delegate will advise the student in writing of its intention to report the
student for breach of visa condition 8202, and that she has 20 working days in which to access the School’s internal
complaints and appeals process.
• The school will notify PRISMS of the student not achieving satisfactory course progress as soon as practicable where
• the student does not access the complaints and appeals process within 20 days, or
• withdraws from the complaints and appeals process, or
• the complaints and appeals process results in favour of the school
2)

Completion within expected duration of study (course progression)
• As noted in 1.a., the School will monitor, record and assess the course progress of each student for the course in
which the student is currently enrolled.
• Part of the assessment of course progress at the end of each semester will include an assessment of whether
the student’s progress is such that they are expected to complete their course within the expected duration of the
course.
• The school will only extend the duration of the student’s study where the student will not complete their course
within the expected duration due to:
• compassionate or compelling circumstances
• student participation in an intervention strategy as outlined in 1.e.
• an approved deferment or suspension of study has been granted in accordance with Frensham’s Deferment,
Suspension and Cancellation Policy.
• Where Frensham decides to extend the duration of the student’s study, the School will report via PRISMS and/or
issue a new COE if required.

3)

Definitions

a.

Compassionate or compelling circumstances - circumstances beyond the control of the student that are having
an impact on the student’s progress through a course. These could include:
i.
serious illness, where a medical certificate states that the student was unable to attend classes
ii. bereavement of close family members such as parents or grandparents
iii. major political upheaval or natural disaster in the home country requiring their emergency travel that has
impacted on their studies
iv. a traumatic experience which has impacted on the student (these cases should be where possible supported
by police or psychologists’ reports)
v. where the School was unable to offer a pre-requisite unit
vi. inability to begin studying on the course commencement date due to delay in receiving a student visa
For other circumstances to be considered as compassionate or compelling, evidence would need to be provided
to show that these were having an impact on the student’s progress through a course.

b.

Expected duration – the length of time it takes to complete the course studying full-time. This is the same as the
registered course duration on CRICOS.
School day – any day for which the school has scheduled course contact

4)

Attendance
• The School records the attendance of each student for the scheduled course contact hours for the course in which
the student is enrolled.
• Students on student visas must comply with the conditions of their visas which is to maintain a minimum of 80%
attendance of the scheduled course contact hours for each term.
• All School students’ attendance is monitored through the Attendance Roll system on a daily basis to comply with
normal School attendance policy.
• A student will be notified and interviewed if :
• they have 3 or more consecutive days off.
• their attendance is over the pro-rata percentage of absence
• An intervention strategy will be implemented if appropriate.

Appendix A

Letter of intention to suspend or cancel enrolment

SAMPLE ONLY

(Frensham letterhead)

CRICOS Provider Code: 02278J
Date:
Student Name:
Year:
Current Address:
Phone Number:
Email address:
Dear
This letter is to inform you that Frensham intends to suspend your enrolment for XX days/weeks
Or
Cancel your enrolment
This is due to:

Students are required to maintain the condition of their visa, including maintaining enrolment in a registered course of
study. Deferment, suspension and non-commencement of enrolment may have an effect on a student’s visa as a result of
changes to enrolment status. The DHA Website provides further detail regarding the conditions of the visa and obligations
of students.
You have 20 working days in which to appeal the school’s decision in accordance with Frensham’s Complaints and Appeals
Policy.
Yours sincerely

Head of Frensham
Head of Frensham Schools

Appendix B								

Letter of intention to suspend or cancel enrolment with extenuating circumstances

SAMPLE ONLY

(Frensham Letterhead)

CRICOS Provider Code: 02278J
Date:
Student Name:
Year:
Current Address:
Phone Number:
Email address:
Dear
This letter is to inform you that Frensham intends to suspend your enrolment for XX days/weeks
Or
Cancel your enrolment
This is due to:

Students are required to maintain the condition of their visa, including maintaining enrolment in a registered course of
study. Deferment, suspension and non-commencement of enrolment may have an effect on a student’s visa as a result of
changes to enrolment status. The DHA Website provides further detail regarding the conditions of the visa and obligations
of students.
You have 20 working days in which to appeal the school’s decision in accordance with Frensham’s Complaints and Appeals
Policy.
However, Frensham has determined that extenuating circumstances apply in this case. Details are:
……………………………………………………………………………………………………………………………………..........................................…………..
……………………………………………………………………………………………………………………………………..........................................…………..
……………………………………………………………………………………………………………………………………..........................................…………..
……………………………………………………………………………………………………………………………………..........................................…………..

For this reason your enrolment will be suspended/cancelled immediately. This will not affect your ability to access the
complaints and appeals processes of the School.
Yours sincerely
Head of Frensham
Head of Frensham Schools

FRENSHAM
Everyone’s a boarder...
not everyone sleeps over
FRENSHAM
Range Road, PO Box 34
Mittagong NSW 2575
AUSTRALIA
Phone: +61 2 4860 2000
Email: registrar@frensham.nsw.edu.au
www.frensham.nsw.edu.au

